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102 N. Krohn Place, Sioux Falls, SD 57103

Rapid City Region
2 Booth: Meade Co. Health Fair & RC Health Fair
525  People

14 Outreach hours
1.25  Staff travel hours

0 Interpreting Hours

Sioux Falls Region

3 Booths/Presentations: TIE conference, Hearing Aid Dispensers conference & United
Methodist

380 People

20.5  Outreach hours

0 Staff travel hours

0 Interpreting Hours

0 Interpreting Travel Hours

Sioux Falls Relay Center Tours
People 0
Tourhours O

Upcoming Qutreach Activities

e Booth exhibition at Active Living Expo in Sioux Falls May 6, 2010.
e Booth exhibition at Brown County Fair in Aberdeen August 17 — 22, 2010.
e Booth exhibition at SD State Fair in Huron September 2 — 6, 2010.



102 N. Krohn Place, Sioux Falls, SD 57103

South Dakota TRS/TEDP Outreach Monthly Report
Reporting Activities for the Month of April 2010

Summary of Outreach Activities

Newspaper ads — Ran ads statewide the week of April 19th. The run was made in 108
newspapers (79 in East River area and 29 in West River area). Ad was run in Indian
Country Today on April 21st, in Native Sun Weekly during week of April 28th and in
Lakota Country Times during the month of April. Ads are also run in the Lakota Country
Times website on a continuous basis.

KELO Backyard and Rushmore Radio Broadcasting continue to broadcast all ads (711,
Don’t Hang Up and TEDP throughout the state.

PSAs (711, Indian 711, Don’t Hang Up, TEDP and CapTel) are being broadcasted by TV
stations in Sioux Falls and Rapid City. TV stations are KCPO-TV, KDLT, KELO-Land,
KTTW-FOX, MidContinent in Sioux Falls and KEVN-TV, NBC-KNBN, KOTA-TV and
Friends of SD Public Broadcasting in Rapid City.

Website (www.sdrelay.com) received 2,622 hits during month of April.

Completed draft of Speech to Speech brochure and was circulated for review & approval
before printing but is currently put on hold by the State Office.

Received order of notepads.

Continued to coordinate product service training to take place 19™ of May at CSD
Headquarters. Currently in contact with trainers from Ultratec and Plantronics.

Started working on spring issue of Relay South Dakota newsletter.

Booth exhibition at Technology & Innovation in Education conference in Sioux Falls
April 19 —-20.

Booth exhibition at Health & Human Services Fair in Rapid City April 30 — May 1.

CSD Branch Offices Activities

Aberdeen Region

1 Booth: Aberdeen
800  People

7 Outreach hours

0 Staff travel hours

Interpreting Hours



CSD Branch Offices Activities

Aberdeen Region

0 Booth:

0 People

0 Outreach hours

0 Staff travel hours
Interpreting Hours

Rapid City Region

0 Booth:

0 People
Outreach hours

0 Staff travel hours

0 Interpreting Hours

Sioux Falls Region

0 Booths/Presentations:

0 People

0 Outreach hours

0 Staff travel hours

0 Interpreting Hours

0 Interpreting Travel Hours
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+ 102 N. Krohn Place, Sioux Falls, SD 57103

South Dakota TRS/TEDP Outreach Monthly Report
Reporting Activities for the Month of August 2011

Summary of Outreach Activities

Newspaper ads — Ran ads statewide the week of August 22nd. The run was made in 79
newspapers (59 in East River area and 20 in West River area). Ran ad in Native Sun during
week of August 29" and in Lakota Country Times during August.

Newly-redesigned website was launched on August 26.

New radio ads sent to Rushmore Radio and Backyard Keloland to be broadcasted through 7
different stations.

New newspaper ads were sent to SD Newspaper Association and two Indian newspapers
(Native Sun News and Lakota Country Times).

Website (www.sdrelay.com) received 2,541 hits during month of August.

Sent PSAs to four of the seven TV stations through FTP. The four are MidContinent Cable
(statewide), KDLT (East River), KELO (statewide) and KOTA (West River). Will continue
to try to work with three remaining stations (KCPO, KTTW and KSFY).

Booth exhibition at Brown County Fair August 16 through 21. Per news report,
approximately 200,000 — 250,000 attended the fair, even though, many of the same people
went to the fair every day.

Upcoming Qutreach Activities

Booth exhibition at SD State Fair in Huron September 1-5, 2011.
Booth exhibition at Aging, Healthy, Happy & Wise conference in Salem Oct. 4.
Booth exhibition at RehabAction Fall conference in Ramkota Hotel in Sioux Falls Oct. 26.

Sioux Falls Relay Center Tours

People 6
Tour hours 1.25
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102 N. Krohn Place,.Sibux Fat!s( SD 57103

CSD Branch Offices Activities

Aberdeen Region

0 Booth/Presentations:

0 People

0 Outreach hours

0 Staff travel hours
Interpreting Hours

Rapid City Region
0 Booth/Presentations:
0 People

Outreach hours
Staff travel hours
0 Interpreting Hours

o

Sioux Falls Region
Booths/Presentations:

People

Outreach hours

Staff travel hours
Interpreting Hours
Interpreting Travel Hours

SO DO OO
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FCC Mall Room
102 N. Krohn Place, Sioux Falls, SD 57103

South Dakota TRS/TEDP OQutreach Monthly Report
Reporting Activities for the Month of August 2012

Summary of Qutreach Activities

e Newspaper ads — Ran ads statewide the week of August 20. The run was made in 113
newspapers (82 in East River area and 31 in West River area. Ran ads in Native Sun News
the week of August 29 — Sept. 4. Ran ads in Lakota Country Times during the month of
August.

e Website (www.sdrelay.com) received 2,029 hits during month of August.

e Ad is advertised on three billboards at three different locations (one on 1-90 in Rapid City,
one on 1-90 near Mitchell and one on I-29 near Canton exit.

e TV PSAs are being started to be broadcasted by 3 TV stations (MidContinent, Fox-KTTW
and KCPO. Three more TV stations are pending.

Booth exhibition at Brown County Fair in Aberdeen August 14 — 19, 2012.
Booth exhibition at SD State Fair in Huron August 30 — September 3.

Upcoming Outreach Activities

Booth exhibition at Rehab Fall Conference in Spearfish October 17.

Sioux Falls Relay Center Tours
People 0
Tour hours 0.0




nurself heard

EFFEUTIV

talk to you

TELECOMMUNICATIONS
EQUIPMENT
DISTRIBUTION

DISTRIBUTION LOCAT!

SIOUX FALLS - CSD

100 N. Krohn Place

Sioux Falls, SD 57103
(866) 246-5759 Voice/TTY
(605) 367-5759 Voice/TTY

RAPID CITY - CSD

150 Knollwood Drive
Rapid-Cify, SD 57701
{888) 304-2311 Voice/TTY

{605} 394-6864 Voice/TTY




DON'T HAN

17« did you hea
Skt zzsmm;:am: 15 the key
piv et 18 cheap e speak your mind
i aier to what I have lg say  voice your opinions ® can
yoursell heard « speak up + do you know what \'m sayi
sues ® be heard » be understood » connecting us all »
say * what you are saying » talk 1o you later, go
friend undering » hesay » communicate « wore
hurt me * do you understand me? » sp
word « talk to me o tell
story » I can't helieve
you are saying « hello,
how are you? « did
you hear this

TTY user’s typed message is voiced
io the hearing caller ﬁsmugh the

ﬁmmmcuhon Asstskmf (CA)




o listen to what I have to say * voice your opinions * can
me? » make yourself heard  speak up « do you know

o make your

int « discuss the issues » he heard  he und
have something fo say * communicate * do y)
ord » talk to me later -« lell me a story ]
ing © hello, how are you? « did yon hear thig
all ve talk » communication is the key * spei
Malk is cheap * speak your mind * exj
fo say * voice your opinions * can you.
ak up « do you know what i'm saymg o
,understuud * connecting ns all, :
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WETARRAYGAL,

CLEARLY

Do you or your employees know how ks handie a Relay call? If o
deaf ar hard-of-hearing ines fo call, youll hear a Relay CA say
“Helo, a person is caling you through Relay South
Dakota This 1s CA number 3456

Heve you racerved o Relay call before?”

All you have to do i hstan fo the msiructions,
which will sound something lika this

“The person calling you uses the Ralay service fo
communtcote They will type thesr conversation and I will
read you what they fype When | say ‘go ahead” 1t will be your
turn to speck and everything | hear will be fyped back fo the

DON'T

HANG UP!
Remembac, il reisc

colling may br o

m,::u&auv%w calar and say ‘go aboad whan you want them to respond *
m 1) -

HOW TO RETURN A CALL
* Just drol Relay South Dakota ot 7-1-1

* Give the CA the phone number with the area code
that you're calling

« Gwve your name and the name of the person
you're calling

» Spack dowly ond direclly fo the persan you're
colling ~ not the

* Say ‘go ahoad when you're ready for the other
person fo re

WHAT Will
THIS COST?
1
Absalutely
Nothing!

Spwcially tronried CA’s con provide reoiding.
aiskones for spuach discblod individuols -
and rakay rwaponses ta the sther pacty CONNECTING

: NLOF Us relaysd com
Adbioncl Typms of Rekay Cals » P Refy, Sparvsh Ry end Copel

sloyees thi
weals it come

That's all there is to if.




be heard

SOUTH DAKOTA DEPT QUTREACH SERVICES ==z e =>=m :w

>—_‘°m=0n_ OvICZmemxﬁmmm nmo
communication DN
assistant {CA}
will facilitate
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relaysd.com
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Need additional help or have questions, suggestions
or complaints? If calling about & specific incident,
please provide the CA's ID number as well as the
date and time of the call.

800-676-3777 » TTY /Voice 24/7

NEED MORE INFORMATION
OR OUTREACH MATERIALS
Contact us anytime to learn more or to receive

brochures, posters or other materials

SOUTH DAKOTA DEPT
OF HUMAN SERVICES
3800 Hwy 34

500 E. Capitol

Pierre, SD 57501
800-265-9684 Voice/TTY
605-773-3195 Voice/TTY

OUTREACH SERVICES

CcsD

102 N. Krohn Place

Sioux Falls, SD 57103

800-642-6410 Voice CONNECTING
866-273-3323 TIY ALLOFUS
relaysd.com

relaysd.com

tuve 18 3av * veice your opinions © can you hear
saa ﬁ_ﬁmm: heard » speak up * do you know what i'm saying?
Mz% * discuss the issues  be heard » be understood © co
e | have something to say * communicate * do you understa

BE HEARD =

537 wm hello, how are you? « did you hear this one? yakity yak ®

in e e talk  communication is the key » speak my language » make ;

" ui-unes BE UNDERSTOOD

« hiwten fo what I have to say * voice your opinions ® can you gﬁ
1e? » make yourself heard » speak up * do you know what i'm
saying? « make your point ¢ discuss the issues he
heard » he understood * connecting
us all » I have something fo
say » what you are say-
ing * talk to you
later, goodhye
for now.

CONNECTING
ALLOFUS
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Equipment

Secondary Link .
: All the following equipment as well as a description of each, are available for your review. For additional information about

Secondaty Link any of the equipment, please contact Relay South Dakota Outreach Services.

Secondary Link 8

Secondary Link

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do siusmod tempor incididunt ut labore el dolore magna aliqua.
Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commode consequat. Duis aute
irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat

non proident, sunt in culpa qui officia deserunt moilit anim id est laborum.







CONNECTING ALL OF US!




QUALIFYING
IS EASY IF YOU:
South iddert

« Hove dhfficult conv

on the phone duc to |
v disability

hons service

HCO/VCO PHONES

VOICE CARRY OVER (VCO}

allows people with hearing loss to speak
for themselves and read other party’s
message as text

HEARING CARRY OVER {HCO)

allows people who cannot speak but can
hear o typs message and heor other
party’s conversation Calls are made
through the Relay service

AMPURIED SPEAKER PHONE
Amplified telephone with speaker
capabiliies Amplification up to
30-50 dBs

AUXILIARY EQUIPMENT
Helps alert to a phane ringing either
through flashing strobes ar louder ings

More information on these and other
availoble equipment can be found ot

waw relaysdl com/TEDP

TEDP

KAHD ZI1Y

RAPID CITY

Bonnatt, Butte, Custer, Foll River,
Haokon, Harding, Jackson,
Lawrence, Meade, Mellet,
Pennington, Perkins,

Shannon, Tedd

Brule, Buffalo, Corson, Dewey,
Hughes, Hyds, Jonos, Lyman,
Stanley, Sully, Ziobach

Beadle, Brown, Campbell, Clark,

Codinglon, Do, Daus), Edrmands,

Faulk, Grant, Hand, Marshal,
Md"nrwn, Potter, Robets,
Spink, Walworth

SIOUX FALLS

Aurora, Bon Homme, Brookings,
Charles Mrx, Clay Deidson,
Douglas, Gragory, Haralin,
Hanson Hutchinson, Jerauld,
Kingshury, Lake, tncoln,
McCook, Miner, Minnehaha,
Maody Sanborm, Tnpp,

Turner, Union, Yankion

To apply, vistt refaysd com/tedp,
emal us of TEDP@c-s d org or
wisit your nearest kocation

RAPID CITY - CSD

150 Knolhwood Drive
Ropid City, SD 57701
{888) 304-2311 Vorce/TTY
(605} 394 6864 Voics/TTY

3800 Hwy 34, 500 £ Capitol
Prerre, SD 57501

(80O} 265 9684 Vorce/TTY
{605) 773 5301 Vorce/ TTY

1707 4th Ave SE
Aberdoen, SD 57401

(866) 246 5759 Voice/TTY
(605} 626 2668 Vorce/ TTY

SIOUX FALLS - CSD

100 N Krohn Pace

Sioux Falls, $D 57103
(B66) 246-5759 Voice/ TTY
(605) 367-5759 Vorce/ TTY

CONNECTING
ALLOFUS

reloysd com



800-676-3777 * TIY/Voice 24/7

NEED MORE INFORMATION
OR OUTREACH MATERIALS

EFFECTIVELY

SOUTH DAKOTA DEPT QUTREACH SERVICES
OF HUMAN SERVICES csh

relaysd.com

7 = syrond foe vard » Salk 19 a2 =t me 2 shary + 000 oiov: wi]
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EFFECTIVELY

> AMPLIFIED
PHONES
TELECOMMUNICATIONS
FQUIPMENT 'J‘ AMPLIFIED

DISTRIBUTION
: SPEAKER
PROGRAM PHONES

TEXT
TELEPHONE
(TTY)

AMPLIFIED
CORDLESS
PHONES

CONNECTING

sdrelay.com







o The Communication
Assistant {CA) will
facilitate the coll

® Avoid saying “tell
her” or “tell him”

Relay
South Dakota

woutFIRST
RELAYZ

Relax! lt’s eosy!
Here’s what you do:

® Say “GA” or “Go Ahead”

® The CA will type
everything you say

® Say "GA/SK” or
“Go Ahead/Stop Keying”

to end your call







yan against
sonth for the

tion on Sept. 20,
to Cecelia Fast
election board ser-
at-arms,

near repeat of last
’s primary election,
1less than half of the
s registered voters
iined out for the general

ection: Of the 6,665 en- .

iled tribal members 18

years and older registered
to vote on the Rosebud

Reservation, 2,538 - or 38 -

percent — of them showed
up at the polls this time.
around, according to offi-
cial election board num-
bers. This figure is up
slightly from the 2,269
tribal members, or 34 per-
cent of all voters, who
showed up for the primary

’50,

EQUIPMENT CO.
mnsmz

1540 Deadwood Ave
Rapid City, SD 57702

4935 6th Ave
Aberdeen, SD 57401

2801 N. Louise
Sioux Falls, SD 57107

800-658-4590

sre ore over 72,000 deo,
vd of haoring and speech
oblod potantial customers
South Dokota waiting o

nmuicate with you!

vw.sdreloyp.com » 866.246.5759

SION

secializing in
Eye Examinations
Contacts
Color Contact Lenses
LensesTinting
Repairs

 Pine Ridge

}) 867-2772

M’ ‘.--.......A—AAAA‘AAAA‘A“"

(605) 342087 + 1
2020 W, OMAHAST. » PO 80K

Insurance Claims
Automablle Aecldents

>

election on July 26.

In addition to Fast Horse,
the tribe’s election board in-
cludes Sam High Crane,
chairman; Rhonda McKen-
zie, vice chairwoman;

$1,000.00 .
LOANS

Monday -

% IpAnK ®
- Red D Cash

sso&oo mxm 81, Patrick 6, » Ragid City, SD $7708
$600.00 {608)354.8499

Saturdey wm- ™™ ‘
JBANK SAVINGS ACCOUNTS + PAYROLL DEDUCTIONS

Ronald Valandra, tréasute'r;‘

and  Patricia

" Patti"
Romero, secretary, . ’

(Contact Jesse Abemath
at editor@nsweekly.com, y

AM -6PM
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for your shopping convenience

; lag Inserted into each issue of Native Sun News you will find s
B ‘i vERS’ from the different merchants in and around o 38

Rapid city. These merchants are reaching out to the folks
on the different Indian reservations to keep you in the

joop on the latest items on sale and to let you know that gg&

they honor your business.
: So when you see the “FLVERS" in the Native
| @ " Sun News, check them out, and if you see some
‘ B of the sales items from Menard’s, Sam’s Club,
BW Prairie Market or Karl’s Appliance Store, stop in

“FLYER” in the Native Sun New!

Native Sun News

( S 44475, Canyon Rd,, Suite 5, Rapid City, SD 6770
i  (605) 721-1266

and visit them and tell them you saw their§ »

Now
Available

a
BAM!
BOOKS A-MILLION

2130 North Haines

Rapid City, SD 57702
(605) 341-2183

Accepting most major
insurances including

Medicaid __ Contacts

CPM 4 Color Contact Le\,
OST o lensesTinting
VSP ® Repairs

and many more

"1 Complete Pair Starting at $47

- Specializing M
® Eye Examina

Conveniently located in the Heart of Pine Ridge

Walk-Ins are welcome or call for an appointment: (605) 867-2772
SD Hwy 18, Pine Ridge, SD 57770

DON'T HANG UP

CONNECTING
Thors are over 72000 deck, ors
bused of hewring und speeth
discled potertial auzomess
in South Doketo waiing to
comemunicote with you!

wwwisdrelay.com » 866.246.5759

On Potential Customers

» ON-SITE COMPUTER REPAIR
* FAST, FRIENDLY SERVICE
« ALL TECHNICIANS ARE A+ CERTIFIED

Have an old cumputer?

A@ordable Computing Solutions
o Home of the Geeks on the Go! 2]

(605) 343-3747

309 N. Maple St. Rapid City, SD
*THE AFFORDABLE COMPUTING SOLUTION
7+, FOR ALL YOUR COMPUTING NEEDS”







WK PRAYY GR THE PATIO PRI

ON JULY 23 & 30

FIBAL SURDAY
JULY 31

GHANE PRIZE DRAWINE FOR 4
WAVERIINNER + TRAKER |

tacting pr pk, with hearingloss  § PVENIDGE S | SU0TSWING | WAW PRRIRIEAINACASING COM

.

Ttme is ran ing out!

= APPLY NOWY
' _Wind Turbine Techndélogy

A Luopscative gragram with
Stn c“/mké Utifversity & Mllx:mﬂ( ?actmmul lnsmma

- Start.olasses In August: ° . g

# Léren atiaid warstretion; npéraumy. smd msmwmarmu af
odruyeicial wirt towmig .
Mugt glagsus Sund gu thie $GU campus
Fip mm.ml pr g wm uvunqbie . .

pec:/a! Reg/stratlon Li'ay

. Wednasday, Audust 3, 1800 AM'#8:00 P
sou Studerd Sewwes Bu;k:mg

‘Q'ohtact dohr Heamatra. M ., ’,’
alf BAU.REY. 1969 or . ..
'email Jﬁhmhaﬂmstra@mi{ﬁmll!as..h‘edu

" Getting screened.
for colorectal cancer
“isn’t justfor you. -
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